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ABSTRACT 

ThH paper focuses on the psychological and social adjustment 
of Indochinese refugees in the State of Illinois. The adjustment 
pattern^ of the refugees ar6 examined by their intrapersortal and 
interpersonal communicj^tion patterns. Variables analyzed in this 

J ! 

Study include: self image, discrepancy between perceptions of self/ 

others* alienation, acculturation motivation, language. competence, and 

degree of involvement in interpersonal communication relationships 

with members of the host society on three levels of intimacy (casual 

acquair^tances, casual friends, and intimate friends). 

The data were collected from 809 Indochinese heads of 'households 

during May through September 197^ through personal i-nterviews and question 

naires. Findings are reported in terms of: 1) patterns of intraper'sonal 

and interpersonal communication, among the Indochinese refugees arnd 2) 

rolati'onships among the variables within and 'between the two dimensions 

of communication (intra personal communication and interpersonal communi- ' 

cation). Five propositions were derived from ah interactive communica- 

tion theory of the general acculturation process. The data supported 
» • 

four of the five propositions. 
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• S.,„ce Apr,. . ,975', when the f , rst group of refugees were evac^fed ' 
fro™ .Vietnam, approx.^kely. 250.000 .ndochinese refugees' h,ve been re- 
settled „,th.„ the United States, At present, there are over i,00.000 • 
. such Indochinese refugees Southeast Asian ca.ps. As ,^„g as the 
hostilities and, government repression continue In Southeast Asia] 
refugees win continue to see. to i™,lgrate. So^'of thesi refugees' 
wiV. undoubtedly be.one el.lgible for ad.,ss ion" and resettlement In the ' 
united States.. ^It ls expected that, over the '.l.t two years, the 
number of Indochinese- Wfugees In the United. States will increase to ' 
approximately 500.000 ' ' 

Although the 254.000 refugee. In the.Oni ted States have con» fron, 
the three- nat Ions, of^ Indochip, - Ca^lx^diaWaos. and Vietnam, there are 
four ethnic groups that are CHlturalty and I ij,gulstically <«stlnct. ' 
They are Cambodian. Laotian, ka'o HWng (f^„ Laos') ,„and Vletn;me5e. 
The indbchinese refugees have now resettled throughout the United States 
particularly^ln California (33.oi) and In Texas (9.8* A^ng tl,e';t*her 
states. Pennsylvania. Washington, West Virginia. Louisiana, ., fll^oi sand . 
V.rgln-la have 3.0* to 0.5* of the total Indochlnese refugee population.^ " 
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From the beginning, the l-ndoch I nese . resettlement program In- the 

United States haJ.been a JoLht effort of the private and public 

sectors^The private^ voluntary agencies have undertaken almost all 

of the Initial sponsorship and reset tiement of refugees In this country. 

Through their religions congregations and th^ ^pport of their bene- 

I 

factors, virtually all of the 25'»,000 Indochlnese In, the U.S. have been 
r/eset^ied with American ind ividual s, fami 1 les , or groups throughout the 
country. The federal government has, at the same time, provided fuW ^- 
support for the state and local government agencies that have presided 
for the welfare and special social service needs of the refugees.. 

Almost five years have passed since the first arrival of the Indo- 
Chinese refugees inthe United States. The Federal- and local govern- 
ments have begun^to Investigate the resettlement and adjustment sltuatl 
of the refugees by provlNdIng rtisearch grants. Each of the states of 
California and Texas (the twp states vyith the largest concentration of 

Indochlnese refugees) has recently conducted an extensive study of 

3. ^ * 

its Indochlnese populatloh. Since November, 197?> theState of II- 

IJnols has been conduc'tlng a comprehehs I ve study of the Indochlnese 
refugees residing in the s tate A 1 though these anci other projects, have 
been designed and conducted independently of one ano^her\ all share a 
common research purpose, i.e., to determine and evaluate the patterns^ 
of resettlement of tite Indochlnese refugees to the new culture during 
their first few years In the U.S. 

The present 'paper is based on a portion of the preliminary results 
from the ongoing Indochlnes^ re'search project In the State of Illinois^ 
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The focus of the analysts wMI be the psychological and social adjustment " 
of the refugees as reflected fn .their Intrapersonal and f nterpirsonal com- 
munication patterns. Mojfe -specif leal ly, the paper atteirfpts to: 1) de- - 
scribe patterns of I ntrii personal and Interpersonal cortwnuhlcat Ion among the 
Indochlnese refugees, 21 to explore the rela^onshlp among the variables 
of these two dimensions of communication, and 3) to test ft\/e propositions 
derived from an interactlve,^comfrtunlcatlon theory Of the general accul- ^ 
turation process ^mong the Irtdochlnese population who are In their InltFal 
phase of acculturation. 

^ THEORY ^ 
The theoretical basis of the present ana 1 ysl s'hai been elaborated 
on elsewhere (Kim, 1^79). In this section, therefore, only a brief 
outline of the theory will be presented focusing primarily on th*s Intra- 
personal and Interpersonal communication patterns of an Imrnlgrant In the 
process of acculturation. 



.1 



The Systems Perspective " ^ 

Each Immigrant or refugee can be vfewed as an open syst«fm exchanging 

i • * . 

materials, energies, and Information with the environment. An Immigrant. 

as an open system, shows a ijuallty called adaptation. That Is, an tm- 

migrant possesses the ability to readt to the new cultural environment 

In a way that Is favorable In some sense to the continued operation of his/ 

her existence. From the systems perspective, then, acculturation can be de- ^ 

fined as an adaptive. process which occurs In IrVdlvIdOals raised' In one culture 

andl moved to another culture. Communication Is the fundamental processN In 
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and through which acculturation occffrs. Through coiJhunlcat lori, an Im- 
migrant succeeds or falls to evoke the kind of Interpersonal- relations In 
whlj:h he/she can pursue his/her goals.- 

From the systems per^jiect I ve, aM human communication can be 
categorized Into Intrapersonal (or personal) and social communication 
(Ruben, 1975). Intrapersonal communication refers to the mental processes 
In which an Individual organizes hlmsel f /hersel f In anci with his/her 
soclorcultural envl ronme'ht . Intrapersonal communication Is closely linked 
to iSoclal communication when two or more Individuals organize with one 
another In an effort to adapt to their environment (Ruben, 1975, p.'l71). 
Through social- comm'unlcat Ion, an Immigrant acquires knowledge and under- 
standing of Jbis/her new soclo-cul tural environment and adopts appropriate 
ways to respond to It. Such knowledge and understanding provides a basis 
of the Immigrant's Intrapersonal communication, which. In turn, affects 
hi s/her . social communication patterns. ' 

Interpersonal' communication Is one <^ theJ(vay..»*BnWiftts of socli^l 
communication, along wl tlt.fifc««r¥^at Ion of one's environment Including mass 
media content. XWipa red to mere observation, interpersonal conmunicat ion 
Is gener^y considered more Intense, direct, and has a detailed Influence 
on the Immigrant's adaptatilon to the host soctotultural system (Kim, 1977^ 

k) J The stmul taneous feedback In the interpersonal communication 
^process Is an active acculturation agent, reinforcing the norms, rules» 
and behavior patterns of the host society. 

Intrapersonal and Interpersonal communication are two inter- 
dependent, interactive, and Inseparable processes of 'bommun Icat Ion . 
Through intrapersonal and i interpersonal communication, an Immigrant 
learns and In (^^ ma 1 izes, symbolically, the accepted cultural norm*. 



operating principles, habit's, rituals, protocols, required competent 

cles, ethical standards, and laws In the host soclocul tuj^al system. 

* 

From the theoret^al framework outlined In the foregoing para- 
graphs, the following axioms- are derl ved , character I zing an Immigrant's 
acculturation process fronn the conwiun I ca t Ion systems ' perspect I ve . ' 

Ax I oiD 1 : \^ The acculturation process Is a cont tnuous/. adapt tve 
process which occurs In Individuals raised In one 
culture and moved to another culture. 

Axiom 2: Communication is the fundamental process In and 
through which acculturation occurs. 

Axiom 3: Communication patterns of an Immigrant at one i 

. point of time reflect the degreje of his/her acculturation. 

Axiom The two. Interact ive, interdepenj(ient dimensl.orfs of 

communication -- In trapersonal and Interpersonal ^ 
commOnlcatlon — affect the acculturation process. 

■ ^ 

Axion 5: The patterns of Intrapersonal and social communication 
of an Immigrant at one point of time reflect the degree 
of his/her acculturation. 

, r 

m 

Const-^ucts , ' ' 

" - ■ ■ i . . * 

\ 

V Based 6n the foregoing theoretical framework, a number of constructs^' 
are identified below as some of ^he aspects of intrapersonal dnd inter- . 
personal communicat Idn . Althougli these constructs Jfr rjjpt exhaust all pos- 
sible aspects of . the complex processes of Intrapersonal and interpersonal 
communication, they are considered most relevant and useful constructs to 
study the acculturation process. 

Self Image : Ah Immlg rant • ^;^se 1 f Image In the host sbclo-cul tural 



System Is proposed as an Important Intrapersonal communi cat Ion ^coris true t . 



/\n Immigrant's self Image Is s^ti^wed as a result of Interaction between 
the Immigrant and the ho^t environment. At the same time, the positive 
or negative self Image of an immigrant plays a crucial role In orienting 
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the Immigrant to Interpersonal coinmur) Ic^t Ion with members of the 4i05t 
society. 

D I screpancy between Images of Sel f/Others : An Immigrant '5 per- 
ception of congruency or Incongruency between himsel f /hersel f and memben 
of the host society .assumes special Importance In the acculturation 
process. The relative distance between an Immigrant's perception of 

-.4*- 

his/her self and the members of the host society Is considered Inversely 
related to his/her interpersonal communication with members of the host 
soc iety . 

Al ienat lon l Another in trapersorxal communication construct closely 
related to the -above two .const ructs Is the feeling of al l^nat Ion ex- 
pcrlenced by an Immigrant. An Immigrant's feeling of alienation is 
viewed as a result of dynamic Interaction between the lmrTnc|rant(and 
the host environment. An Inverse, reel procal\elat")onshlp Is expected 
between an Immigrant's feeling of al lenat Ion .and the degree to which ^ 
he/she participates in ln^^personal communlca't lorv^wlth the members of 
the host society. ^ J 

Motivation for Acculturation:" Another construct of rntraJ)ersonal 
communication Important to jp^ccul turat l^n Is ap Immigrant's motivation 
to acculturate. The mGtl>jation for acculturation Is defined as Sn Im- 
migrant ' s desi re to learn about, participate In, and b<i oriented toward 
the. host culture. The immigrant's moti vat Ion- for accul turatlon has been 

... f * 

found to affect. the process of adapting to the host commun Icat Ton net- 
works. Here, the reverse' relationship is also proposed to be true, 
l.e.^ the more actlvel/ one participates In Interpersonal communication 
with members' of the host society,, the greater will be his/her niotlvation 
for acculturation. 



Competence In Host language : Th^ Impbrtarice of the* host, language 
In the acculturation and the conwunicatlon Interaction of an« Immigrant 
Is self evident. Previous studies have largely supported the generaliza- 
tion that the learning of the hokt language aids, accul tur^t Ion (Breton, 
\3()l\; Chance, I965; Richmqnd, 1967; Graves, 1967; Price. I968, Kim, 1977a) 
In this study, the competence In the host language is considered not 
only to promote, but also to be; promoted by, an immigrant's Interpersonal 
comoHJn icat ion with members of the host society. 

'■ * ■ • ' 

Constructs of Interpersonal Communication • ^ 

A*> immigrant's interpersonal communication In the host socio- 
cultural syste^i occurs through Interpersonal relationship^. Interpersonal 
relationship patterns represent the purpose, function; and product of the 
immigrant's interpersonal r6mmun i ca 1 1 on (Lazarsfeld S Merton, 196^»): 

According to the "co-orientation" theory (Pearce 6 3tamm, 1973), two 
individuals who develop an Intimate friendship with each other neces- 
sarily share a high degree of comirtunlcat ion c^o-orlentat ion , I.e., the 
perceived similarity between the individuals in their orientation toward/ 

\ 

^ »■' r 

the topic of their communication. An immigrant'^ interpersonal relation- 
ship patterns on various levels of Intimacy are an effective and vital .^'^ 
component of understanding his/her Intrapersonal communltat ion patterns. 

The rfevelopment In Interpersonal relationships between people 
can be viewed roughly in three stages: .(1) casual acquaintances one 
knows well enough toyMl< with when one happens to meet them, (2) casual 
friends or colleagues who are clbse enough to be Invited to each other's 
hofne, and (3) intimate or close friends with whom^one can discuss privat^e 
and personal problems. (See Kim, ,1977c, 1978a, 1978b.) Based on 



such differential, levels of Interpersonal relat lonshlp^^ we can examine 
the..d«gre<j to which an Immigrant has been Incorporated Into the host . 
social network as well as his/her Intrapersonal^ comnunfcatlon patterns. 

Given the key constructs of Iritrapi-rsonal and Interpersonal com- 
munjcatlon and the Interactive theory of acculturation outlined earlier, 
the following propositions will be tested In the present survey of Indo- 
chlnesc refugees In -their Initial phase of acculturation: 

Proposition 1: There Is a p<isltlve relationship between an , 
Immigrant's self Image' and his/her partici- 
pation In Interpersonal conwunlcat Ion with 
mwibers of the host society. 

Proposition 2: There Is an'inverse relationship between the per- 
ceived discrepancy In an Immigrant's Imag^of 
himself/herself and olF Americans and his/her 
Participation th Interpersonal communication 
wl th them. 

Proposition 3: There Is an Inverse relationship between an Im- 

.. - migrant's fejpl Ing-of al ienation and his/her partlql- 
pat Ion In Interpersonal commanlcatlon with members 
' ; of; the host spcl^ty. : 
, Proposltlon.i*: Th?re Is. a positive relationship between ^n tm- ? 
, ' m'lgrant's motivation for ac^\il turat Ion and his/her 

participation In Interpersonal tfimmunlcat Ion with 
members 6f the hosit society. 
Proposition 5; There I's" a positive relationship between an Im- 
migrant's competency In the host language and 
his/her* partlclpatlbii In- Interpersonal . communi- 
cation with members of tiie, host s<?ciety» 
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C , HETHDPS AND PROCEOURtS 



The SbfV£v - . 

The survey of IndophfTiese refogUes w^jis conducted durlrjg May through 
September. 1979, throughout the State of I I Hnols. aI Mdent U {able 
IndocKlnese family households In the state v«5r<>! approached In this survey. 
A family household, in this study, Is defined as the collective residential 
unit consisting of one or more members pf an Immediate cir extended family. 
Within a household, one adult, preferabl y: the head : of the .household*, was 
requested to participate In the survey. When there was mpre thap ohe . 
famnyl identified. In the same residence", the head of each household was 
Inc luded . . * ' , 

Due to the high mobility of the refuge^ population within the state; 
inflow *nd outflow from secondary migr/tion between states. ar\d the rapid , 
increase of new. refugee arrivals fro^ Southeast Asia, conslderafele time 
and effort was devoted to compiling a comprehensive, accurate list of the 
names and .addresses of as many IndochineSe refugees, as posslMe. The 
lists were provided by four voluntary agencies and six educational and' 
public assistance tnstftutlons. After e 1 I nat I ng a^ny duplication of 
names and addresses,, a total of 3370 households were Identified, of which 
2^8 w6re Cambodian. 352 were Lao H'mong, 250 were Laotian and ,2520 were 
Vietnanoese* . , , , 

The survey was comprised of threA phases: Phase V (MayJ^ne. t979) / 
a mail questionnaire survey sent to all Indpchlnese households through- 

out the state; Phase 2 (May-July. 1979), a survey administered to - " 

.'•■>,,■ « ■ . . 

Indochlnese persons attending English classes through the cooperatldn" 
of r3 Illinois community colleges and other educational Institutions; • 

' I I, ' ■ ■ ' ^ 

an«' £t!asej[ (July-September. 1979) ^^l^f^onal Interview*, of Ihdochlnese 



V 
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persons In thteir home$ jthroughdut the state, the adoption of ttils 

three-phased/ research s Itrategy* pernil tt^d. access to a larger, more 

diverse and representative group of Jndochlnese refugees than vyould- 

'.- ' ■ ". I." / 

have been achieved throi(jgh any single me .thod/of data toIlectlonC " 

S^5:ond, the procedure, of varying t her hiode df; data collection provided 
■ i ' [ ^ ^ ■ 

-an Internal <jheck on th^ reliability ai>f tK^vall'^l ty of the findings 

obtained In any one phaie by examining many or^t^^ame Issues In all 
three phases of the project. Third, the data cpl'lecilon process pro- 
vided sufficient flexibility to treasure diverse aWcts of the refugees, 
ranging from standard s^clo-demographl.c I'hd IcatQrsNopsVchologlcal , ' ^ 
sooial and cultural adjgstment patterns. Fourth, the research strategy 
made the overall data ccjllectlon process economically feasible and 
efficient while satisfying the above three merits vital to scientific 
research, 

A standard questionnaire was used"^ In the three phases of the surVey. 

Each^uestlonnalre was translated Into three languages: Cambodian, 

Laotian and Vietnamese. A baek-translatlon method was used to minimize 

' " ■ i' 

any discrepancies In meaning between the original English version and the 

translated versions (Werher & Campbell, 1970). The questionnaire was 

comprised of two distinct parts, each addressing different thematic Issues 

The flr$t part of the questionnaire dealt with the refugees' soclo-demo- . 

graphic charactei-lstlcs, service utlllzaKton and evaluation and rrtajor 

H • ■ 

service deeds and problems of adjustment In the Unlt/ed States. In the 
second part, questions concerning the Intrapersonal and Interpersonal 
communication patterns w*re Included, along with other items. In the mail- 
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qu«tlonn,lr. survey (Phisel), only I t«„s f,-om th.flr.t part of' the 
questionnaire we^e used In order to maximize the return rate' PUssl 
. ind Phas, 3. both parts of ,the questionnaire were used. 

.... AUl-In ari> l777 out of the 3370 questionnaires used lo the three 
phases of the survey were completed and returned. A;ong , the 1593. non- 
r*sponses. 1,78 were due to a change of address. The actujjj. return-rate 
among those 0,0, did receive a questionnaire through the mall or who were 
contacted In person was 8U.. Among the 1777 quest I onna I res completed 
and returned, 968 were from Phase I, JO, were fr«„ Phase 2. and l,60 weVe 
from Phasfe 3. . ^ 



Measijrement It terns 

As discussed previously, the key constructs of Intrapersonal and' 
Interpersonal communlcatJon patterns were Included In the second p^rt 
of the survey^ questionnaire. The measurement I terns that we're used in 
, ihe present survey of Indochlnese refugees are briefly described below. 

Img ge of Self/Oth;rs > The refugee's perception of self In relatl6n 
to Americans (tfs well as other members of the same ethnic group) was 
measured using an eight-Item Likert scale ^ferrIn9 to eight personality 
attributes: ..patient." 'Wthdrawn,". ..self Is!),..' ..happy." ..poor," 

"co^.fIdent,"anfSumble... E,ch of the personality attributes was chosen 
as a critical area 6f differences between the general personal Ity of A„rt 
car^s and that of the Indochlnese refugees. The respondent was asked to 
.rat« hlmself/^herself, th^ American people, and the members of his/her 
own ethnic group iCambod^an, Laotian, Lao H.mong, and Vietnamese) on 
each of- the eight attributes as ..very." .Wder^tely,-. .fenly slightly." 
W at .11," or ..don't know'.. These eight Items were corre,lat.d moder- 
ately with one another In measuring, the Imnlgranfs perception of Self, 

.. ... , -. 14 ■ ■■• . 
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Americans, and Ethnic Groi^p. C ronbach ' s- Al pha for "the three scales of 
Self, Americans, /and Ethrjlc Group was .70, .80, and .70 respect^l vely. 

The >congruency or I ncong ruency ' j n the refugee 's percept lorv pf 
Self, thf? Americans^ and Ethnic Group, was assessed by t;aklng the 
absolute values of distance between the refugefe's ratings of Self, 
Americans, and Ethnic Group. The computed distance scores o^the 

eight personality attributes were correlated with one another moderately 

♦ 

C ronbach 's Alpha for the Scale of Discrepancy between Self and Americans 
was .72, for the Scale of Discrepancy between Self and Ethnic Group ,67, 

and for the Scale of Discrepancy between Americans and Ethnic Group .72. 

CcHr petenco In Host Language : To assess the refugee's knowledge 
of English, three questions were ashed concerning the degree of 
difficulty in understanding Americans when they speak, the degree of 
difficulty for Americans In .understanding the respondent's English 
and the frequency of hesitation In talking to Americans- It was 
assumed that. the respondent's own subj.ective evaluation of his/her 
English competence was probably as Influential on his/her interpersonal 
communication behaviors as the actual command of the language- 0 
Cronbach.'s Alpha for the three Items was .75* 

Mot i vat Ion for Acc ul turat ion ; The refugee's motlvatloVi for • 
acdul tur'at ion was measyrad by the three questions asking their level 
of interest and desire to learn the host- norms and culture, Jn making 
friends with Americans, and In learning current events In the United 
States. For the three Items, Cronbach's Alpha was .67. The relatively 
low correlations among the I terns can. perhaps be attrlbjuted to the 
difficulty of testing the complex psychological state through simple ' 
questions. ^Ol^rlbutlon of responses on the four-point, stales (Uttle," 
'fc llttM; 'Wwhatf; and'i lot') showed a skewness toward a higher level 
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of motivation suggesting, tfiat a^lllert I fact of "socla.! des I rat)!! J ty" 
might have blased^the responses. Nonetheless, the three I terns were 
considered to provide ar reasonable basis, albeit probably not sensitive 
enough, from which. the Ifnmlgrant ' s mot I vat Ion, or' at least, the extent 
to which acculturation was considered socially desirable could be es- 
timatijd. 

Al lenat Ion: In assessing the responderft's fepllng of alienation, ~ 
a ten- 1 tern LMcert scale was constructed. The* ten Items were selected, 
for their relevancy and Importance In the acculturation process The 
first component of the ten Items, social Isolation, measured fe.llngs 
of loneliness and rejection, as well as .di fflcul t tes. In making American 
friends.. The , second Component, cultural estrangement, consisted of 
Items measuring feelings of awkwardness about living In the United 
States, as well as difficulties In understanding the American way pf 
life. ^hefthlVd component, power l6ssness, primarily measured the extent 
to which the respondent felt hfe could Improve his life In America, and, 
make some contribution to American society. The, respondent was asked 

to react to „the ten statement^ by selecting one of,: five categories . 

>;</ 

"s.trongly agree," "agree," "disagree," "strongly disagree," and "don't 
know." The ten I terns were moderately^'correlated with one another In the 
scale of Alienation (Cronbach's- Alpha - .75). 
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Uterpe rsonal Coi]wq^p I cat ion : The refugee • s involvement In Inter- 
persoha) communication with memljers of the host society was measurecH^y . 
the volume and Intimacy of his/her social relationships. The resp^dent 
was asked to report, as accurately as. possible, the numbers of' Inter- 
persona] relat lonshi ps (wi th members of his/her own ethalc group, other I 
Indochlnese refugees, White Americans, Black Americans, and other foreign 
born innmlgrants) on three levels of Intimacy: ' casual acquaintances, 
casual friends, and intimate friends. Casual acquaintances were defined 
'Sas those individuals the respondent knew w^ll enough to talk with when 
they happen to meet, casual frlends^as thos^ who were close enough to 
meet in one another'* s hom^s, and Intimate friends as thpse with whom 
the respondent could discuss his/her private and personal problems. 
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'0. RESULTS 

The following ani^lysls Is based on. the responses from 809 Indo- 
Chinese refugees who participated' In Phase J and Phase 3 of thi survev 
As notea previously, tha It^ on Intrapersona I and Interpersonal 
conwnunlcatlon patterns were not Included In the I questionnaire survey. 
Phase 1. Of the 809 respondents, ii3«' were Vietnamese, 23^^ were Laotians. 
201 were Lao H'mong and were Cambodians. This ethnic composition of 
the respondents InPhase 2 and Phase 3 closely corresponds to the total 
number of respondents In all three phases of the survey. More than ^alf 

n 

(56%) of the 809 respondents had been living In the United States less 
than one year at the time of the survey. The remaining hU% Includetf 
respondents who had been Uving In the United States from one to five 
years. - , 

Results reported In this Section Include:. 1) a description of the 
Indochlnese Intrapersonal and Interpersonal communication patterns, 

2) relationships among variables of Intrapersonal communication, 

3) relationships among Interpersonal communication variables, and ^i) re- 
lationships among yarlabt^of Intrapersonal and Interpersonal communl- 
cation. Based on thev» analyses , the five propositions presented In 
Section Bwlll be tested for empirical verification.^ • ) 

Patterns of Intrapersonal Communication 

Imaae of Self /Others ; The respondent's ratings of Self, Americans, ' 
and his/her own Ethnic Group are described In Table I. The refugees 
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I^tJ^cf'^rL^'f''''*"^'*^? Distribution of PerceVtlon of 
•ierrtS), Ethnic- group<E) , and Americans (A). 



— ^ . 




}.< 


1 J 

very 


^Moderately 


^ifc 


Nol 

jhtly all. 


at_ Don ' t 
Know 


Total 


(N) > 


"Tens©" 


S 
E 
A 


'3 


Z0% 
24 
. 16 


2^ 
• 30 
17 


S 23% 
15 
' 7 , 


141 

' 20 
, 41 


100% (7^5) 
100 , (752) 
1.00 


"Impat- 
ient" 


S 
E 
A 


2 . 
1 

8- 


12 
10 
10 


24 


41 

36 
15 


6 
15 

35 


100 
100 
100 


(763) 
(765) 
. (751), 


"With- 
drawn'" 


S 
E 
A 


.12 
9 


22 
2k 
10 


' 31 
31 
12 


28 
17 

35 


: 7 

19 




100 
100 
100 


(762). 

(757) 

(746) 


"Self- 
ish" 


S 
E 
A 


S' 
6 
18 


16 
22 

.21 


24 
32 
1 1 


45 
20 

13 


10 

20 
. 37 ' 


100 
100 
100 


(770) 
(752) 
(752) 


"Confi- 
dent" 

* 


S 
E 
A 


7 
23 
i»6 


39 
22 

29 


34 
, 34 
19 


V 
15 


7 
6 

2 


100 
100 
100' 


(763) 
(759) 
(750) 


''Arro- 
ga»t" 


S 
E 

_A 


5 
2 

19 


17 
16 
16 


36 
34 
15 


26 
26 

n 


22 
22 
39 


loa 

100 
100 


(761) 
(749) 
(745) 


•?Happy" 


S 
E 
A 


6 

13- 
28 


18 
18 
48 

P ■ ■ 


37 
32 
18 


23 , 
23 
5 


16 
14 
1 


100 
100 
100 


(766) 
(765) 
(753) 


"Poor" 


S 

E 
A 


28 
1 


^34 
35 
11 


14 
14 
19 


5 
7 
3/ 


3 

» 16 

* 32 


100 

lop 

100 


'(7ro) 
(761) 
(750) 
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tended to ,valu.U ^^.^ ™or., ,„,g.t Iv.ly .h.n th.y .va Iu«t.d .Uh,r 
tt),- Africans or th.ir own.Ethn.c Group, on ,ucK personality attribute, 
.s"t>^^.„UM,aw„,.. ..happy." "p,or." and ■■confident. "' On the other 
hand, the flfnerlcans were rated more negatively than Self and own Ethnic 
Group on such characteristics is "patlent.^^ ■'selfish.^' and ■■arrogant." 
tn general, the respondents tended to give ■■don't knoW answers to ques- 
tions concerning Americans r»re often^han ln answers to questions con- • 
cerning Self and own Ethnic Group. The Ethnic Group was perceived 
more positively than Self, but less positively than Americans, on all 
of the eight personality attributes. . ^ 

The discrepancies In t"!^" respondent ■ s Images of Self. Americans and 
ov^. Ethnic Group showed similar results. The reported discrepancy be- 
tvjeen Sel f and Americans was greater than that of Sejf and own Ethnic 
Group. The mean discrepancy score #or Self-Americans was IKI, for Self- 
Ethnic Group 6.<,. and for Ethnic Group-Americans V.O.. The mixl^m and 
minimum scores of discrepancy were Jf, and 0. respectively*, for all tSree 
cofnpar f sons. ' . \ ' 

Alienation: A, cpnslderable degree of a feillng of allanat Ion was 
observed among the refugee. In their responses to the Al lenatlon Scale. 
For example, SW- of t*,e respondents agreed. ™derately or strongly, to 
the statement, \\. feel awkward and out.-of-place In America." 62t to 
"It Is difficult for me to understand the American way of 1 Ife," and 
63* to "1 feel all alone In America." Also, a majority of the respondents 
disagreed to such statements as' "The future looks very bright to me In 
Amerlca.^^ ■■As an lndl vldual . I can contribute sc«»thlng to American 
society." and •■i fe,I that the Americans that I W like me.". A strong 
attachment to the original culture was suggesterf In' the respondents- over- 
whelming <lll.9r.«n.nt» (7J») with th. ,t.t«»nt, .,Wl.ny thing* my parents 
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taughyme In my home country are not'usefiil In America." A mixed response 
was expressed, with regard to the .statement, "It Is easy for me to make 
American friends." 

The overall response pattern to the Alienation Scale seems to reflect 
the difficulties that the refugees experience In adjusting to the new 
environment, their doubts about the attitudes of Americans^ toward them, 
and their future contribution to the American society. However, an 
optimism was also seen concerning the respondents* own future In America 

m 

as well as their sense of belonglngness In the United States. More than 
half of the respondents disagreed with the statement, "There Is little 
I can do to Improve my life In this country," anS at the same time, 
agreed with the statement, ^ feel I belong In American society." (See 
^ Table 2.) ' 

Engl I sh Competence : An overall lack of English competence was In- * 
dicated by the respondents. As shown In Table 3, 70* of the respondents " 
reported that they comprehended less than half of the English spoken 
during a conversation. Almost J0% felt that Amer leans-understood thet r 
>^ English less than half of the time. Furthermore, almost all (92*) of 
' the respondents reported that they frequently hesitated to speak to 
Americans because of their inability to express themselves* In Engl Ish . 
(See Table 3.) 

Motivation for Accul turA/f As noted previously, distribution 
of responses on the four-point scale ("little," "a little," "sohiewhat," 
and "a lot") of Motivation for Acculturation showed a skewness^ toward 
a higher level of motivation. More than 50* of the respondents expressed 
that It was very Important for them* "to learn about and understand the . 
ways that American people behave and think"; "to make friends with the 
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Table (2): Perfcentage Distribution of Responses ^ 
to Alienation Items. 



Strongly Strongly Don't . ' 

Agree Agree DisaRre^ D isagree Know ' Tota l (N) 



"I feel awkward and out 
of place in America" 



25% 



29% 



23% 



12% ^ ir 



100X(766) 



"It is easy for me to 
make American friends" 



23% 



31t 



?4% 



22% 



0% 100% (687) 



"The future looks very 

bright for me in America" 11% 

"Marty things my parents 

taught me in my home 

country are not useful 

in America" 9% 



15% 



10% 



Al% 



27% 



22% 



46% 



11% 100%(768) 



8% 



100%(765) 



"A3 an individual, I can 
contribute something to 
American society" 



5% 



14% 



44%. 



30% 



7% 100%(766) 



"It is difficult for 
me to understand the 
American way of life" 



26% 



36% 



18% 



9% 



11% 100%(775) 



"I feel like I belong 
in American society" 



29% 



29% 



30% 



12% 



0% 100% (675) 



"There is little I can 
do to improve my life 
in this country" 



14% 



21% 



42% 



17% 



6% 100%(751) 



"I feel that the Americans 
that I know l^-ke me" 



9% 



23% 



42% 



15% 



11% 100% (757) 



"I feel all alone in 
America" 



25% 



38% 



22% 



8% 



7% 100^(749) 



^2 



/ 

A . • * ' .. 

Table (3): Petcentage Distribution of Self- 
Assessed English Competency 



* ^ ^ Adraost 

Non e- A Li t tie Half > lo8tly Complete ly Total 



Listening 

Comprehension 23% 47lt 13^K 15% ^ 2% 100% (791) 



Speaking * 

Ability 25% 4AX 15% 14% . 2% 100% (788) 



Self 

Confidence 57% 35% . 13% 15% — 100% (755) 




Kim 21 



'1 



American people," and "to learn '^bout the current political, economic 
and social situations and ?|j sues of American society." (See Table 
The slgnl f leant degree of Iskewness towards a higher level of motivation 
suggests that these threft Items are not sensitive enough to make distinc- 
tions In Individual differences, in a refugee's motivation for accultura- 
tion, and that an artifact of social desirability may have biased the 
responses. 

P atterns of Interper sonal Communica tion 

Results from .the analysis of interpersonal communication relation- 
ship patterns are summarized In Table 5. (See Table 5.). On all three 
levels of interpersonal relationships ("acquaintances," "casual friends," 
and "intimate friends"), there was a consistent pattern of predominant 
affiliation among the refugees within the same ethnic community. Inter- 
action between the respondents and individuals outsI.de of their own com- 
munity seems minimal, particularly on .the two more Intimate levels of 
Interpersonal relationships. I.e., casual friends and Intimate friends. 

The median nutnber of acquaintances of the respondents wa^ 25 
within their own ethnic group, 10 among other Indochlnese refugees, 
10 among Wht te Americans, k among^ Black Americans, and 5 among other 
foreign immigrants. This distribution pattern of casual acquaintances 
among different groups, however, was not present on the levels of casual 
friends and Imtlmate friends. The median number of casual and^^tlmate 
friends within the respondent's own ethnic group was 10 and h respectively. 
On the other hand, the median number of casual and Intimate friends from 
all other groups was 0. • 
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Table (k) ; Percentage Distribution of 
Acculturation Mot I vat I da 



Very Somewhat A Little llot Tbta 1 

Important Important Important Important (N) 



Understanding the ways 
that American peopl^ be- 
have and think.. 



67% 



26% 



5% 



::''2% 



100% 
(767) 



Makl ng friends wl th 
American people. 



50% 



3^% 



3% 



7% 



IQO% 
(7?M 



Learning about events/ 
Isspes of American society. , 



73^ 



2\% 



5% 



n 



100% 



Tabic (5): . Median Number of Acquaintances^ 

Casual Frle^nds, and 'I ritf matte Triads 



Own Ethnic 
Group 



Acquaintances 



25 



tasUal 
• 'Friends 



10 



IpAlmate 

Friends 



Other 

I ndochi nese 



JO 



0 



White - 
Americans 



10 



Black » 
Americans . ^0 0 
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Rational Analyst Is 

Given the foregoing descrlpt lor, of\he Indochlnese refugees' « 
intrapersona. .nd Interpersonal ■co™„un.cat.on patterns, an atte.pt has 
been made to determine the Interrelationships a^ong th. Identified' ' 
varlablesv-^ 

VSJ^JSklesofintra^^ The Pearson Correlation 

r's a.ong the variable, of Intrapersonal ^o^unlcat ion *re reported In 
Table 6. So™ of the notable observations from this analysis are su.- 
mar l2ed be low ^ 

First, there was a positive reJat lonship between the' refugeeV 
-ages of Self and that of A«,erl.ans (r - .H. £<.ooi). \ 
positive relationship was seen 'between the refugee's images of Self and 
of his/her own Ethnic Group (r - M. £ <.ool) . On 'the other hand, 
an Inverse relationship was suggested between the refugee's Images of 
Self .and the perceived' discrepancy bet;ieen the Self and Americans 
(r - -.i.7. E^.POI). Also, the refugee's l^ge of Self was Inversely 
related to the perceived discrepancy between Self and his/her own Ethnic 
Group (r - ^ . 1 1 , £ .001 ) , and the perceived dls^c'repancy getween 
Ethnic Group and Americans ( r - -.25. a<.O01). These results suggest ' 
that the refugee vlho has a more positive «lf-|mage tends to perceive - 

' " .Ethn.t Group. ™re positively, and that 

he/she will perceive fewer d.screp;nc,les between himself/herself. A^.lcans 
and his/her own Ethnic Group. 

: second, there was .seen an Inverse relationship between the refugee's 
Hotlvatlon for Acculturation and 1,ls/her perceptTon of his/her own Ethnic 



Table (6): Pearson Correlation £ among Intrapersonal Conwnunlcat Ion Varlabl 



es 



Self American rthnlc Group .Self-Ame rican Se1f-Ethn|c Amer. -Ethnic Alienation English 



Self 1.00 
American. 
■ Elhhic Group 
Sel f^Amer J can 
Self.-Ethnic 
American-Ethnic 
Al lenat Ion 
English 
Mot I vat Ion 



Motivation 



. li»** 
1 .00 



.50** 
1 .00 



Note; 



~rY 



-.f»7** 


-.11* 


-.25** • 


\37** 


. IQ** 


loo 


.37** 


..29** 


.02 




- . 30** 


.05 


.02 




-.5^** 


.30** ' 


.03 


.10* 


1.00 


.32** 


.5^** 


-.35** 


-.30** 


-.03 ^ 




1 .00 


-.19** 


.06 


-.00 


-.16** 






1.00 


.31** 


.15** 


»13** 








1 .00 


-.37** 


. 19** 










i.bo . - 


.10* 



• 005 



1.00 



• I 
vn 



28 



90 



Ktm 26 



Group (i - -.10, p< .005), and to his/her feeling of Alienation 

(r - -.19, £ < .001). The more motlvfete.d a refugee was to acculturate 

» 

Into the American sec I o-cultural system, the less positive was hls/h^jr 
perception of his/her own Ethnic Group and the less he/she felt alienated 
In the new environment. 

Third, the refugee's English competence seemed Inversely related 
to his/her perceived dlscprepan<fV between Self and Americans (r - -.30, 
p< .001), as well as to his/her fecl'lng of Alienation (r - -.37. 
2 <.X)01). Also, the refugee's perception of Americans tended to be 
Inversely related to Kls/her English competence (r » -.30, p <.001). 
These results Indicate that the greater the refugee's competence In 
English, the less discrepancy he/she will see between himself/herself 
and Americans and the less al lejiated he/she will feel from Americans. 
On the other hand, the refugee/s competence In English seemed Inversely 
related to his/her percent^ of Americans, I.e.: the more competent 
the refugee was In English, the more negative was hisr/her perception of 
Americans. 

Vari ables of Interpersonal Communication ; Table 7 describes 
the relationships among the variables of Interpersonal communication 
as assessed by the refugee's Interpersonal I'elat lonsh Ips (among 
his/her own Ethnic Group, other Indochlnese Refugees and White 
Americans) on three levels of Intimacy (Casual Acquaintances, 
Casual Friends, and Intimate Friends). Only the refugee' s Interper- 
sonal 'Relationships with White Americans have bean Included here 
because of the minimal contact of the refugees* wl th Black 
Americans and other foreign Immigrants. (See "fable 5.) In this 

'a 

t - 1.1 

analysis, all relationships among the variables were observed positive * 
and statistically significant at least on the level, £ <;^.05. This 
result suggests that a refugee who actively participates In Interaction • 
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with one group Is likely to also be active In his/her Interpersonal ' 
communlcatfon with other groups. Furthermore, a refugee with more 
Interpersonal relationships on one level of Intimacy seems to have 
more Interpersonal relationships on other levels of Intimacy as well. 
(See 'Table 7.) 

Intrapersonal and Interpersona l Communlcatjonj^ Final Iy» the five 
proposltloi^s presented earlier In Section B based on the Interactive 
theory of accul tu rat Ion .have been tested against the observed correlation 
coefficients among the varlatfhs of Intrapersonal' communlcdt Ion and Inter- 
personal communication. (See Table 8.) 

Proposition 1, predicting a positive relationship between an Im- 
migrant's self Image and hTs/her participation In Interpersonal communi- 
cation with members of the host society, was supported In this study. The 
Pearson (forrelatlon r_ between the two variables was .01 (p .000 . 

Proposition 2, predicting an Inverse relationship between' the per- 
ceived discrepancy In an Immigrant's Image of himself/herself and of 
Americans and his/her participation In Interpersonal communication with 
Americans, was also supported li^ this study. The Pearson Correlation r 
between the two variables was -.10 (£ <.05). 

Proposition 3/ predicting an Inverse relationship between an Im- 
migrant's feeling of a 1 1 enat lon and his/her participation In Inter- 
personal communication with members of the host society, was supported. In 
the present study. The Pearson Correlation £ between the two variables 
wa s* - . 1^ < .01) . 

Prop6sItlon it , predlct'lng a positive relationship between an Im- 
migrant's motivation for accul turat lon -and his/her participation In 
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Interpersonal communication with members of th«^ host society, was not 
supported by the data. The Pearson Correlation r between the two variables, 

-.05, was not statistically significant. - ^^ 

> 

Proposition 5, predicting positive rc|^at lonShI p between an Im- 
migrant's English competence and ^^l^er^artlclpatlon' In Interpersonal 
communication with members of the host, society, was supported In this 
study. The Pearson Correlation r between the two variables was ;33 (p ^ .001) 

These results Ihdl9ate that the Indochlijese refugee's Interpersonal 
communication with Americans Is positively 'related to his/her positive 
self-Image, l«ss discrepancy perceived between Self an^ Americans, less 
feeling of alienation, and greater English competence. Thus, four of the. " 
original five propositions derived from the Interactive communication 
theory of the acculturation process h^^e been empirically supported among 
the Indochlnese refugees, most of whose residency In the United States 
was less than one year at the time of the survey. Although the proposed 
relationship between the Immigrant's acculturation motivation and his/her 
fnterpersonal -communication with Americans was not supported, the Tow 
reliability of t?he measurement Items used In the survey discourages a de- 
cisive conclusion. 



32 



Table (7)? Pearson Co rrelation r anro ng^ Interpersonal Communication Variables 



(A) Frnd. 



(A) 

Own Ethnic Group 
Int. 

Acq . Frnd . Frn d. 
1 .00 .Sk*** .58** 
1.00 .60** 



Int. Frnd. 

Acq . 

(B) grnd. 

Int. Frnd. 

Acq. 

(C) Frnd. 

Int. Frnd. 



1 .00 



. (B) 

Other Indochlnese 
Int. 

Aqq. Frnd . Frnd. 



.^3** .29** .18** 
.32** .3^** .60** 
.^♦3** .32** .li»** 

X.Oti .Ai»** .31** 
1.00 -.66** 
1 .00 



(C) 

WhI te American' 

Int. 

Acq . Frnd . Frn d . 



.37** .33** .27** 

.36 * AO** .25** 

.29** .26** .^7** 

.55** .33** .3^** 

•32** .51** .38**' 

.3^** .33** .38** 

1 .00 .62*^^ .39** 

1.00 .65** 
1 .00 



Note: **£ ^ .001, *E. -rr -O'* 

Other rjs are statistically significant on the levels Jg^ .05 



ble (8): Pearson Correlation r_ among Interpersonal and Intrapersonal Coirmunlcatlon Varlabl 



Intrapersonal 
Interpersonal 


Self 


Ameri- 
can 


Ethnic 
Group 


Self- 
Amer . 


Self- 
Ethnic 


Amer .- 
Ethnlc" 


Aliena- 
tion 


English 


Moti- 
vation 


Ethnfc Group 
Acc|Ud{n tance 


.06 


-.25*** 


-.20*** 


-.15*** 


-.23*** 


.08* 


.07 


" .16*** 


-.Ok 


Other ladoch lncse 
Acquaintance 


.15* 


*.2i»*** 


-.03 


-.06 


-.11 


• 

.02 


-.03 


.30*** 


-.11* 


WhI te American 
Acquaintance 


.17*** 


.21*** 


-.00 


-.10* 


-.65 


.06 





.33*** 


-.05 



Note; ***£ .<.0bl, **£ <;.0;, *£ ^ .05 
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CONCLUSION 



The recent Immigration of I'ndochlnese refugees has provided a 
valuable sburce of Information concerning the nature of accul t«rat Ion. 
The present analysis of the Indochlnese refugees' communication patterns 
has shown a number of Insights Into their experultces In the Initial 
phase of the acculturation process. It has. been observed that the 
Indochlnese refugees communicate primarily with members of their own 
ethnic group on all levels of Intimacy. Their Interactions with Indl- 
lilduals outside thelf own community are minimal and are limited 
mostly to other Indochlnese refugees and WhI te Amer I cans , Black Americans 
and other foreign Immigrant groups have not yet been Incorporated Into 
the Interpersonal communication networks of the refugees. 

The refugees' Intrapersonal communication patterns show a general " 
tendency of negative self-Image, feeling of alienation, lack of competence 
In English, and a high degree of dissimilarity between themselves and 
Americans. Although most .refugees expressed a considerable desire to 
accubturate Into the American socto-cul tural system, the low reliability 
of the measurement used In the present study discourages a concrete 
Interpretation. 

In addition to the descrlpltlve Information on the refugees' com- 
munication patterns, the study has empirically verl fled .four of the 
five propositions concerning the Interactive nature of relationships 
»»etween an Immigrant's Intrapersonal communication and his/her Interper- 
sonal communication patterns. A refugee's higher self-Image. English 
compentence. motivation for acculturation, and his/hfer lower feellnb of 
alienation, have been found significantly associated with his/her greater 
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P-tlcIpat.on ,„ Interpersonal c«™un,cat.«, „,th „»^.rs of th. host 
society. , 

The ,™,„r,„t.-s motivation for' accu.tur.ilon. however, has^not been 
found sisnlf leant.y related to hIs/her Interpersonal co™™.n,cat.on with 
-bers Of the host .oclety. Host of the ..fusees e.pre.ssed a conslderah, 
<.«lre t* acculturate Into the A™r,ca„.cu,ture. su„est,„« a posMhIe b,a 
Of "socia, deslraMlltv" -n the responses. 0„e .an .Iso speculate that 
durtn, the Inltral phase of .accul turatlon. an ,™,|,ranfs not.vat.o. „ay 
not ..*lf,cant.v affect h,s/her c<™,un,cat behavior due to other ™.re 
.neendlns.-factors such as lac. of English c^eten:.. A ™ore elaborate 

sensitive ™easu.e.ent of acculturation 'Motivation needs to be developed 
In future researcti. 

The ™jor,ty of the respondents In this study had' lived ,n the United 
States less than one year af the tl.e of .the -Purvey. The en^lrlca. sup- : ' 
port for the four proposi tions enhances the general , ty and explanatory 
power of the underlying theory. I.e.. the Interactive eo^unlcatlon theory 
Of acculturation, future e^plrlc.al research testing the .ame theoretical 
assuH^tlons and propositions among different l™.,grant groups with d..f- 
f.rent l™,gratlon history will further' strengthen the theoretical basWs 
of the present study. • 

nnally. the present study has atLpted to bridge Che gap betw^n " 
-c-oglcal and sociological studies on accu.turat.d. C of hT 

on 1^ . 

- ..enatlon. psycholog.ca, dUo.d.r. and other „.„ta, ' 

...ated variables, without .n.ludlng- the soda, Interaction 
.patterns of lrrantaran^« *u » 

their coaceptual fr.»,e«,r.. (See oin-edo., " 
7 . for a detailed revfew., On-'the other.Hand. ^ny soc.o.og.ca. 

-.,ng on ...oca, -.graMo.. of .ro., ... dev.^pe. 
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lndlc« to ««S5 Jh.^d.9re, of an l™nlgranfs social participation 
.nd adjust^nt. Thesa .oclologlcal studies, howavir. h.v. not closely 
examined the relationship between the variables of social Integration 
and the variables of psychological adjust^nt. (See. for example. Splndler 
« Coldsfh^ldt. 1952: Urerwltz. W. DeFleur s Cho. 1957-; Rlch^rtd. I967, 
among others.) 

Acculturation Is a dynamic, multidimensional process; an immigrant's 
psychological, social, and all other processes are closely interrelated 
and concurrent. To provide^ more c«.prehens i v, and realistic description, 
explanation, and prediction /of th^ accul turat ion process, efforts need to 
be made to Unk the various/ dimens ions of acculturation. The Interactive 
communication approach to Lul turat Ion in the present study Is an Initial 
J attempt to provide such I IlLkages . 



. . FOOtMOTES , 

; 

The figuc^s and predictions are based oq the statements 
made by Mr. Gene Nl ewoehner^ Coordinator, IndochJ'nese Refugee ^ 
Assistance Program, HEW-Reglon dur'ing his persentatlon at 
the American Psychologlt:^! Association Annual Cpnvpntlon, 
New York, September 3, 1979. 

The figures are based <>n the information reported In In^ochlrtese, 
Refugee Report, Vol. 1, No. October 30, 1579. The Rjpport Is 
pu b 1 1 sKed by Ame r I can Public Welfare Association. 



See J-S. Aames, R;L. Aames^ J* Jung » and Karaben^ck, 
Indochinese Refugee Sel f-Suf f icleocy In California: A Survey 
and Analysis o f the Vietnamese y CafpbodTans ,- and Lao and the 
Agencies ;t>)at Serve > thfim . Report submitted to State Department 
of Health, St^te of C^Vlforn^ia, September 1977; C. ^edanko and 
T-Rw tUtchlng^^' Needs Assessment of the Texas In doc hi nese 
Re f uge e Popu 1 a 1 1 on , IPha se 1 Re po r t , July \ S7h\ iiPub 1 1 S he d by 
thf^ Texas Depa r tmen t of Human Respui^ces. 

Many of the IpdochFnese refugees mafntaln an extended family 
system, sharing common r'esources and activities. 



r 
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